Privacy Policy

Keba Supplies Limited (“we,” “our,” “us”) is committed to protecting the privacy of our
customers, website visitors, and partners. This Privacy Policy explains how we collect, use,
and protect your personal information when you interact with us through our website, services,
and communications.

1. Information We Collect
We may collect the following types of information:
e Personal Information: Name, email address, phone number, company name, billing
and shipping addresses.
e Technical Information: IP address, browser type, device information, and website

usage data.
e Communications: Emails, inquiries, or feedback you send us.

2. How We Use Your Information
We use the information we collect to:
o Communicate with you regarding products, services, or inquiries.
e Improve our website, products, and services.
e Send promotional offers, updates, or newsletters (if you have opted in).
o Comply with legal and regulatory obligations.

3. Sharing Your Information

We do not sell or rent your personal information to third parties. We may share your
information with:

o Service Providers: Trusted partners who assist us in operating our website, processing
payments, or delivering orders.
o Legal Requirements: When required by law, regulation, or court order.
4. Data Security
We take reasonable technical and organizational measures to protect your information from

unauthorized access, loss, or misuse. However, no method of transmission over the internet is
completely secure.

5. Your Rights

You have the right to:



e Access, correct, or update your personal information.
e Request deletion of your information, subject to legal obligations.
e Opt out of receiving promotional communications at any time.

To exercise these rights, contact us at kebasuppliesltd@gmail.com

6. Cookies

Our website may use cookies to improve your browsing experience. You can adjust your
browser settings to refuse cookies, but some features may not work properly without them.

7. Changes to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page with
the updated effective date.



